FAQs for the Vista ICM (Internet Connection Module) 
(these FAQs are in addition to those that are on the product page)
=======

Question: What software do I need to install the ICM?  

Ans: None. All user interfaces and install setup screens are served up directly from the ICM.  Compatible with Internet Explorer 5.0 and Higher.   Other browser will be introduced later.
=======
Question:  What kind of lighting control will the ICM support?

Ans:           The lighting technologies supported are:

	Lighting Product
	Compatible Models

	Lutron RadioRA
	RadioRA lighting supports up to 64 wireless lighting loads with a Chronos controller, or up to 32 loads with an RS-232 adapter. Requires the Lutron RA-Net adapter.

	Simply Automated
	Universal Powerline Bus (UPB) lighting from Simply Automated communicates over the power-lines, and does not require dedicated wiring. Requires an In2 Networks SNC.

	Leviton ViziaRF (coming soon)
	Leviton's radio frequency lighting system uses z-Wave communication.

	Smarthome Labs Insteon (coming soon)
	Insteon lighing communicates over the power-lines, and does not require dedicated wiring. Requires an In2 Networks Lighting ICM.

	Lutron Grafik Eye (coming soon)
	The Grafik Eye scene controller integrates using the Lutron RS-232 interface. Requires an In2 Networks Lighting ICM.

	Electronic Solutions Inc. (ESI) Motorized Blinds and Shades
	ESI motor controllers are used by many blind fabricators. The ESI R2D7 serial interface is required for communication with the ICM. Requires an In2 Networks Lighting ICM.


=======

Question:  How to integrate the HVAC?

Ans:  The VistaICM does not have direct integration with any Thermostat Controls. The ICM can 'share' the same control page with thermostat control using the comfort button. In order for this integration to work you must purchase 2 items:

Total Home Comfort System (ADI part # QC-YTH9421C2)
The New EnergyICM (ADI part # 6i-EnergyICM)

If you need to order parts seperately you can use the Honeywell Part numbers below:

TH9421c1004- thermostat only
THM6421008- interface module only

The VisionPro also known as the 9000 series (VisionPro) control will support only one zone.  If you are needing to control multiple zones then you will need a Zoning Panel. You can contact Honeywell Zoning for more information at their website at http://customer.honeywell.com/Business/Cultures/en-US/Default.htm. 

See Documents for brochures on different part numbers

=======
Question:  How does the Email feature work?

Ans:  The ICM's (Vista and 6100) will support an email feature. 

How does it work?
An email server is built within each ICM, It generates and e-mail which is sent to in2nets email server which then forwards the e-mail to the 3 listed email addresses within the ICM set up pages.

Why do the ICM's send to In2 rather than directly to the email recipient?
Because most Internet Service Providers (ISP's) blocked ICM generated emails because of all the suspected spam problems.   So to accommodate this they produced a secure email server which forwards them to the intended recipient.

Notes:

1. Email will only report the 1st alarm or trouble activation. 

2. It does not send restores.

=======
Question:  What port do I need to forward for remote access.
Ans:  The ICM products have the ability to be accessed remotely via VPN (Virtual Private Network), PC Any where software (or equivalent remote accessing software), or Port Forwarding.

Note: 

For Port Forwarding to work you must use Port 80, this can not be changed at this point. You must enable this port to give you access to the home network. Once in you have access to the browser which will give you control over the ICM's installed on your network.

When locally using the ICM Browser window you will notice that there is a Display window that gives you feedback of the system (armed, disarmed, current temp, etc.) In order for the display window to work properly you also must use a TCP feedback port. The default TCP feedback port is 50003. This can be changed in the diagnostic/startup window under the advanced options.

Note: This is automatically security code enabled. The default password is: default
=======
Question:  How to configure the system time?

Ans.  To configure the system time complete the following:

1. Honeywell/Setup 

2. Click on advanced 

3. Click on Network 

4. Click on Configure System Time 

5. If no specific Time server is specified it will default to Microsoft's Server over port 123. Some corporate Networks have this port closed.  If so then you will need to direct to their Server.

If the time and date show the year of 1969 then it was unable to configure the time.

=======
Question:  How to upgrade the ICM?

Ans:

1. In the Address bar of Windows Internet Explorer type in honeywell/setup.  If this does not work then type in the IP address/setup/ 

2. Next click on Advanced. 

3. Then Upgrade. 

4. It will show you the Revision you are Currently at.  To view what the latest version is press the link that says "Latest Version Info." 

5. If you are not at the latest then you can click on "Auto Upgrade".

The process takes around 3 minutes.  Just follow the prompts on the screen.
=======
Question:  Why does the display not work?

Ans:  In order for the emmulated keypad window to work you have to be running the latest version of Java. 
You must also be using windows Internet Explorer.

If you are running into problems, try the following:
You could be running into cache problems... I have seen errors with the cached Java applet, especially if you are accessing more than one system with the same PC.  The following things normally fix it:
1. Close all copies of Internet Explorer, then start a new one.  This works in about 90% of cases.
2. Clear the Java cache.
3. Clear the Internet Explorer cache.
=======
Question:  Is the video button for your cameras?

Ans:  The video button is for distributed video.  This is not to be confused with Security Camera.  Security cameras will show up under the Security or Info Button.
=======
Question:  Can I integrate the Optiflex for the video?

Ans: The Optiflex Video signal is proprietary for Alarmnet and cannot be integrated with the ICM interface.

